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Each Session Individually Pre-Approved 

Earn Up To 28 hours of SHRM & HRCI Recertification Credit 

Pre-Approved for Up To 8.0 hours of HRCI Business Credit for SPHR Certified Professionals!  

Pre-Approved for Up To 1.0 hour of HRCI Global HR Credit for GPHR Certified Professionals!  

 

Thursday, August 27, 2020 

12:30 PM - 1:45 PM – Conference Opening & Keynote Presentation 

Shasta Nelson 

Shasta Nelson: Speaker and Friendship Expert 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Relationships: The Health Factor More Important than Treadmills and Kale!” 

Session Description:  Feeling disconnected is as damaging to our health as smoking 15 cigarettes a 

day; twice as harmful as being obese; and is the equivalent of being a lifelong alcoholic. Research 

continues to show that the most significant factor to our longevity, mental health, disease 

prevention, and happiness is our relationships – and yet the health industry continues to focus 

largely on diet and exercise. This inspiring keynote will energize the audience with research, 

stories, and Shasta Nelson’s groundbreaking work on how to increase the depth in all our 

relationship. 

 

1:45 PM – 2:00 PM – Expo Hall Break – Visit the virtual expo hall and increase your chances to win one of 

our conference Grand Prizes! 
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CONCURRENT SESSION 

2:00 PM - 3:00 PM 

Lona Smart 

Revela 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Navigating the Complexity of Business Strategy” 

Session Description:  As businesses grow, the challenges HR leaders face are evolving, leaving many 

feeling like the knowledge and skills that enabled them to lead in their organizations are no longer 

sufficient for today’s market realities. They understand that the problem exists, but they’re not sure what 

to do about it. Getting everyone on the same page and moving in the same direction, so your company 

can thrive. We’ll discuss what a business operating system is and how it impacts growth or business 

improvement and offer simple solutions to increase clarity to move to the next level. 

CONCURRENT SESSION 

2:00 PM - 3:00 PM 

Ali S. Khan, MD, MPH, MBA 

University of Nebraska Medical Center 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “No Quick Fixes to Stop Coronavirus” 

Session Description:  Join this session as Dr. Khan gives an overview of CoVID-19 globally, nationally, and 

in Nebraska. He will discuss how countries have successfully responded to this novel epidemic and best 

practices for the United States.  The presentation will cover the re-opening, modeling predictions, and 

the BETTER new normal! 

CONCURRENT SESSION 

2:00 PM - 3:00 PM 

Clint Williams 

Blue Cross Blue Shield of Nebraska 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Trends in Prescription Drug Spending” 

Session Description:  This session will provide an in-depth overview of current trends in prescription drug 

spending. 

CONCURRENT SESSION 

2:00 PM - 3:00 PM 

Brett Hoogeveen 

Mindset 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Why the Gap?” 

Session Description:  In 2020, very few leaders doubt the value of organizational “culture.” Culture 
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drives talent; talent drives quality; quality drives customers; and customers drive revenue. In many 

circles, culture is king. As leadership consultant, I regularly have top leaders telling me “absolutely, I 

want a dynamic, enthusiastic, positive work environment my employees.” But when we measure the 

health of their culture, they don’t have anything close to the culture they say they want. So, why the 

gap? This presentation will explore the causes, and solutions, for why so many organizations are 

struggling to create the culture they desire. 

CONCURRENT SESSION 

2:00 PM – 3:00 PM 

Lori Kleiman, SPHR, SHRM-SCP 

HR Topics 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Stop Waiting for Your Invitation: Drive Growth and Engage Strategically Today” 

Session Description:  Enterprise growth requires executive leadership involvement when it comes to changing 
the culture, focus, or services an organization offers. To be successful, the growth strategy must focus on many things 
at once, including people. Every aspect of the organization has to work together, and here’s where HR’s role is crucial. 
Whether it’s a new product, or a shift in competitive focus, HR is intrinsic to helping the company stay competitive. 

HR’s role in driving the success of the organization includes a number of factors. HR must ensure the administrative 
function of the organization are handled, but must focus attention on the important role of sharing the culture and 
vision of the organization.  Internal and external relationships will help shape the HR function, as well as your career. 

In order to drive enterprise growth and achieve optimal business results, HR and the leadership team must get on the 
same page and keep communications open. But, how can you do this?  We will share proven tips and tricks to being 
a strategic executive who is action oriented and technologically savvy.  We do this by defining a 5 steps in the process 
to aligning HR and the leadership team today! 

 

3:00 PM – 3:10 PM – Expo Hall Break - Visit the virtual expo hall and increase your chances to win one of 

our conference Grand Prizes!

 

CONCURRENT SESSION 

3:10 PM - 4:10 PM 

Eve Mclain 

Business Ethics Alliance 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Ethical Facilitation” 

Session Description:  Helping your organization keep ethics front of mind so your organization's brand 

and reputation survives crisis, pressure and stressful times. 
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CONCURRENT SESSION 

3:10 PM - 4:10 PM 

Stacey Barnier 

SBCERA 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

 

Session Title:  “Engage to Retain in the New World of Work” 

Session Description:  As the world of work is changing, Human Resources professionals will need to find 

new and creative employee engagement efforts to improve retention of high performing employees. 

CONCURRENT SESSION 

3:10 PM - 4:10 PM 

Melissa Carpenter 

Bryan Health 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Workplace Incivility” 

Session Description:  Learn ways to approach difficult behaviors when they happen in your workplace. 

What can you control when communication breaks down, and how to react and respond appropriately 

so that you maintain your professionalism. 

CONCURRENT SESSION 

3:10 PM - 4:10 PM 

Jessica McCormick 

Consultant 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Employee Engagement - Is Burnout A Problem?” 

Session Description:  The WHO defines burnout as “a syndrome conceptualized as resulting from chronic 

workplace stress that has not been successfully managed.” This growing workplace stress costs 

organizations millions and billions of dollars every year.  What is the role of the leaders?  The Employer?  

There has never been a time to ensure we open ourselves up to being human, vulnerable, and willing to 

recognize burnout. 

CONCURRENT SESSION 

3:10 PM - 4:10 PM 

Christopher Hoyme 

Jackson Lewis, PC 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “When Things Return to "Normal" - Minimizing Your Company's Post-COVID-19 

Litigation Exposure” 

Session Description:  The COVID-19 pandemic, and the federal, state, and local responses to the 

pandemic, are creating significant workplace challenges for employers nationwide. While everyone is 
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doing their best to navigate these uncertain times, when the dust finally settles, we anticipate a flood of 

employment litigation, including many of the employment claims, defenses and best practices discussed 

in this presentation. 

 

4:10 PM – 4:15 PM – Expo Hall Break - Visit the virtual expo hall and increase your chances to win one of 

our conference Grand Prizes! 

 

CONCURRENT SESSION 

4:15 PM - 5:15 PM 

Dr. Ferial Pearson & Dr. Melissa Berke 

University of Nebraska at Omaha 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Addressing Microaggressions with Microresistance Strategies” 

Session Description:  Through this workshop, participants will learn briefly about what the research says 

about the impact of microaggressions, what the types of microaggressions are, and will have 

opportunities to discuss experiences with microaggressive situations live with the speaker. Participants 

will actively engage in practicing microresistance strategies for addressing behaviors when they occur. 

CONCURRENT SESSION 

4:15 PM - 5:15 PM 

Jason Metz 

Talent Yeti 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Ascend the Talent Mountain - Be a Talent Yeti” 

Session Description:  In this session, you'll gain tips, tricks and techniques to make your sourcing more 

efficient.  

CONCURRENT SESSION 

4:15 PM - 5:15 PM 

Mark Fahleson 

Rembolt Ludke LLP 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Has 2020 Changed Everything?” 

Session Description:  The year 2020 will go down in the history books as a year of extraordinary 

challenges and a tectonic shift in America's culture. How do these changes impact how we manage 

people and risk in the workplace? This presentation will address such issues as WFH, increased emphasis 

on diversity initiatives and recent legislative and judicial decisions and how they have impacted the 

recruitment, retention and management of human capital in the years to come. 
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CONCURRENT SESSION 

4:15 PM - 5:15 PM 

Jennifer Nelson 

E-Verify, US Citizenship and Immigration Service 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Global 

Session Title:  “Confirm with Confidence: Form I-9 and E-Verify” 

Session Description:  This session will be a deep dive into techniques for proper Form I-9 completion and 

benefits of E-Verify enrollment. 

 

5:15 PM – 5:45 PM – Virtual Happy Hour! Grab your favorite beverage and join us for a virtual happy 

hour! This interactive event promises to be engaging and fun!  

 

Friday, August 28, 2020 
 

7:00 AM – 7:45 AM – Coffee Chat for Emerging Professionals and Students 

 

7:45 AM - 9:05 AM – SHRM Update (Delight Deloney) Followed By Opening Keynote 

Heather Kinzie 

The Strive Group 
Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Maslow Matters: How Human Resources Can Positively Affect Human Motivation” 

Session Description:  For years, surveys have told us that direct supervisor behavior directly influences 

whether employees stay or leave. For years, we’ve been told that executive leadership holds the burden 

of developing and executing a positive corporate culture. But I fear that for years we, as Human 

Resources professionals, have been using all of this data to justify our lack of accountability. Many of us 

have flirted with the peripherals but many more have been comfortable with abdicating our role.  

This keynote is designed to chart a new course, one which demands the HR professional’s presence, 

mindfulness and collaboration. Heather will remind us of Maslow’s Hierarchy of Needs while 

encouraging us to unveil our own protocols or paradigms that pull us away from truly supporting the 

employee. She’ll share pragmatic and immediately useful ideas to motivate, encourage and enable a 

successful and highly engaged workforce.  

 

9:05 am – 9:20 am – Expo Hall Break - Visit the virtual expo hall and increase your chances to win one of 

our conference Grand Prizes! 
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CONCURRENT SESSION 

9:20 AM - 10:20 AM 

Scott Moore 

Baird Holm LLP 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Key Trends and Updates in Labor and Employment Law” 

Session Description:  2020 brings with it a new wave of legislative efforts at the federal, state and local 

level which has left employers with a patchwork of compliance obligations. This session will cover the key 

trends and updates in the world of labor and employement law which HR Departments must know to 

keep their organizations compliant in an ever litigious and critical world. 

CONCURRENT SESSION 

9:20 AM - 10:20 AM 

Beth Swinney 

ACI Worldwide, Inc. 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Human (Being) Resources / Leading with Emotional Intelligence” 

Session Description:  2020 has provided new and strikingly difficult challenges that have required HR as 

a function, and HR leaders as human beings to re-examine the humanity of our employees and the 

culture of our organizations. Whether your mind goes to the Australian wildfires, the unprecedented 

challenges of COVID19, or the social unrest occurring as a result of protests in our cities, the need to 

support and understand our employees has never been more important. The key to accomplishing this is 

examining the elements of emotional intelligence that will support HR leaders in navigating, adapting 

and thriving as we move into the mindset of refreshing our Human {Being} Resources departments. 

CONCURRENT SESSION 

9:20 AM - 10:20 AM 

Steph Vanous & Chad Thies 

Zelle HR Solutions 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Building Business Strategies around HR” 

Session Description:  Strategic initiatives in HR are critical to the success of any business, regardless of 

industry or size. These strategies have to be tied to your organization’s core values and culture in order 

for them to be successful, and to create the most impact. In this session, you will learn how to set 

initiatives strategically to align HR with the success of your organization. You will leave this session with 

strategies to implement that will ensure your success in HR. 
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CONCURRENT SESSION 

9:20 AM - 10:20 AM 

Joe Gerstandt 

Joe Gerstandt 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 Business 

Session Title:  “Inclusive Leadership” 

Session Description:  Anchored in a practical and logical model of what inclusion really is, joe will 

introduce you to a set of competencies and commitments you can choose to make, and a set of 

competencies you can choose to employ to ensure that your leadership is, in fact, inclusive. 

 

10:20 – 10:28 – Stretch Break 

 

CONCURRENT SESSION 

10:30 AM - 11:30 AM 

Pam Bourne 

Woods Aitken LLP 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “How to Avoid Employment Claims” 

Session Description:  This presentation will address the best practices for avoiding employment claims. 

You won't hear a lot of acronyms (e.g., FMLA, ADA, OSHA, WC). Rather, we will focus on understanding 

why employees generally file claims and what employers can do to ensure they are an employer of 

choice. 

CONCURRENT SESSION 

10:30 AM - 11:30 AM 

Craig Spilker 

AMPT 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “How The Color Grey Can Reshape How We View Work, Leadership and Life” 

Session Description:  If there's one thing we can all agree on is that the world seems a bit "unbalanced" 

right now. There is a growing gap amongst us all and this gap, unfortunately, extends into the 

workplace. This comes at a great cost to leaders who are trying to have the same impact that they've 

always had. That's why the color grey can teach leaders about striking balance in an unbalanced world. 

Craig will walk through examples of paradox in the workplace, along with research he and others have 

engaged in to help make sense of this phenomenon. This presentation will also highlight simple yet 

effective ways leaders can implement a both/and mindset for both their strategic goals and for the 

betterment of their employees. 
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CONCURRENT SESSION 

10:30 AM - 11:30 AM 

Cara Kirsch 

Silverstone Group 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Navigating Without A Map: What Self-Funded Employers Should Know About Provider 

Networks” 

Session Description:  This engaging session will dive into everything self-funded employers should know 

about provider networks.   

CONCURRENT SESSION 

10:30 AM - 11:30 AM 

Heather Holmes 

Clare Senior Advisors 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “My Loved One Needs Senior Living, Now What?” 

Session Description:  In this session Heather will explain to HR professionals what a senior living advisor 

does, how they can walk through the process with their team members, the impact having support 

during this transitional time means, senior living resources available to HR professionals. 

 

11:30 AM – 11:45 AM - Grab A Quick Lunch – LAST CHANCE to Visit the Expo Hall

 

CONCURRENT SESSION 

11:45 AM - 12:45 PM 

Heather Kinzie 

The Strive Group 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “What Did You Say? Ensuring Accountability In Our Conversations” 

Session Description:  Whether at work or at play, we all need to communicate effectively to function 

well. HR professionals spend an inordinate amount of time with others and poor communication skills 

threaten our credibility, relationships and our productivity.  This concurrent session will serve as the 

turning point! Heather will present the types of communication we all should master, the cues necessary 

to optimize clarity and understanding, and tools to heighten our ability to truly listen and build trust. Join 

us for this fast paced and engaging session and immediately begin increasing your accountability. 
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CONCURRENT SESSION 

11:45 AM - 12:45 PM 

Loretta Summers 

The Summers Advisory Group 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Breaking Down Barriers of Understanding: Unconscious Bias” 

Session Description:  We all have prejudices we are not even aware we have. Buried prejudice and biases 

are surprisingly influential underpinnings to all the decisions we make, affecting our feelings and 

consequently actions.  The phenomenon is called unconscious bias.  The concept of unconscious bias or 

“hidden bias” has come into the forefront because the dynamics of diversity are changing. 

Primarily, it is very important to understand biases in order to overcome them.  Your willingness to 

examine the filters through which you view and interpret yourselves and others is an important step in 

understanding the roots of stereotypes and prejudice in our society and in our workplaces. This program 

will help you understand and challenge unconscious bias. We will also discuss intervention strategies to 

mitigate unconscious bias. 

CONCURRENT SESSION 

11:45 AM - 12:45 PM 

Chris Czarnik 

Career [RE]Search Group 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Winning the War for Talent: Turning HR Departments from Farmers of Talent to 

Hunters of Talent” 

Session Description:  The number one issue facing most organizations today is finding and retaining 

great talent. In this interactive and information packed session, Chris Czarnik will explain the two reasons 

organizations struggle for talent, how to identify which of those are your core issue - and then give you 

solid, actionable steps on how to go back to work TOMORROW and start solving the problem! 

CONCURRENT SESSION 

11:45 AM - 12:45 PM 

Katrina Kibben 

Three Ears Media 

Recertification Credit Type:  SHRM – 1.0 / HRCI – 1.0 General 

Session Title:  “Why Your Job Posts Aren't Working and The Step-By-Step Formula for Changing That” 

Session Description:  Want to increase your job post engagement? Sure, who doesn't? But how? This 

hands-on presentation will provide examples of why many job postings fall flat and what recruiters can 

do to give them a facelift with the potential of doubling, or even tripling, qualified candidate 

engagement. 

 

12:45 PM – 12:50 PM – Conference Close  


